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MAPA Log “Letter to the Editor”

The following is a reprint of a July 2005 MAPA Log Letter to the Editor. All rights reserved.

By: Richard F. Marz, D.D.S.

We will many times write letters to tell of a bad experience with a vendor or supplier of parts or services. I want to write a letter to let MAPA members know of a recent good experience that I had with Premier Aircraft Sales of Ft. Lauderdale, Florida.

I had been in the market for a late model Ovation for several months. There were, and still are, numerous beautiful aircraft on the market. One Ovation ad that I saw was of interest to me. I called Earle Boyter of Premier Aircraft Sales. After discussing this plane I decided to move on. Earle offered to “keep an eye out” for what I was interested in. Earle called me about an Ovation 2 that I would only dream about having. Between Earle, and Fred Ahles, the owner of Ft. Lauderdale Premier, they made it possible for me to purchase a beautiful 2004 Ovation 2 for payments similar to that of a much higher time and older Mooney. 

I realize that they cannot do the same things they did for me in every case, but the day before acquiring my new ride, Earle “swung by” on his way back to Florida and picked me up. This prevented me from having to buy a commercial flight ticket and deal with all the hassles that go with it, plus, I got a chance to fly the new GX Ovation on the way down! Since our next morning departure was early, Premier had breakfast waiting on us when we arrived. Everyone was extremely courteous and helpful. I got to meet all the support people that I had been speaking to on the phone. I also met with Wes Dale and Ray Bysiewicz -veteran Mooney mechanics- who pledged to support me in any way possible. In the two small warranty issues I have dealt with since my purchase, I have been pleasantly surprised by the cooperation I immediately received.

Corbin Hallaran, Premiers' Flight Instructor, gave me the customary checkout to familiarize me with my new Ovation. He methodically taught me about all the systems that differed from my 201. Time was spent in the practice area then another hour or so doing a few take-offs and landings- then log book entry. After we flew and discussed my performance and flight characteristics of the Ovation, Premier had N92PA refueled at no charge to me for my trip home! Since my purchase I have been contacted several times by the staff at Premier. They were making sure that all the facets of my purchase were satisfactory.

I have come to expect little service from anyone these days because of my experiences. I can honestly say that I have only good things to say about Fred Ahles and his staff at Premier Aircraft Sales! I would whole heartedly recommend them for your consideration whether it is for aircraft purchase or service. Thank you for making my dream purchase a pleasure!

Richard F. Marz, D.D.S.

